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Resume

The study is conducted in conjunction with the project , Interactive Labor Portal for
Sustainable Employment of Young People in the IT Sector in Germany and
Bulgaria”. The project provides unemployed young people up to 29 years of age from
Bulgaria the opportunity to distance work in the information technology sector in
Germany. The initiative is being implemented by the Bulgarian company INSYS Ltd. and
by the project "Project Media Group" Ltd. in Germany and financed by the Operational
Program ,,Human Resource Development”, Procedure BGO5M90P001-4.001

.Transnational and Danube Partnerships for Employment and Growth".

The project ensures sustainable integration into the labor market of young people up to

29 years of age who are not engaged in work, education or training.

Applicants for distance work in Germany must have at least a university degree or are
undergraduate in Information Technology (software engineers, programmers,

developers, and similar).

The interactive labor portal ITO.bg offers new and effective opportunities to reach the
services of the Bulgarian intellectual potential in the IT sector to the German business
and the realization of working mutually beneficial economic relations. ITO.BG will
mediate through the web platform www.ito.bg to connect the business with appropriate

IT specialists and talents.
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The portal will allow for virtual interviews between employers from Germany and
Bulgarian youth to be hired, gain professional experience and acquire new knowledge

and skills in the dynamically developing information technology and software market.

Questionnaires were prepared and sent to the contact networks of employers, mentors
and unemployed youths up to 29 years old in Bulgaria through popular social and virtual

media channels.

Research and analysis of its results are the basis for identifying the views of employers,

candidates and mentors on the functionality and accessibility of the ITO platform.

The evaluation method under this project is based on both collecting and analyzing
information on a documentary basis as well as communication and interviewing the

project manager and team.

The project is funded by the Operational Program ,Human Resource Development”,
Procedure BGO5M90P001-4.001 ,Transnational and Danube Partnerships for
Employment and Growth”, under Component 1. “Transnational and Danube
Partnerships for Employment and Growth”, Investment Priority 2: Sustainable

integration of young people in the labor market, in particular those who are not
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engaged in work, education or training, including young people at risk of social
exclusion, and young people from marginalized communities, including through

implementation of the Youth Guarantee (ESF).

Activity 1: Organization and management

Activity 2: Information and publicity

Activity 3: Identification and adaptation of social innovation - labor web portal
Activity 4: Developing a labor interactive web portal

Activity 5: Elaboration and implementation of an information strategy for the
introduction of social innovation - a labor web portal

Activity 6: Pilot testing of social innovation - labor web portal

Activity 7: Evaluation of the results achieved and the potential for impact of social
innovation

The project activities are carried out on the territory of Sofia and Burgas with the

exception of the following activities:

e working discussion in Germany (Activity 3);
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e consulting the development of a work web portal (Activity 4)
e consulting the development and implementation of the information strategy
(Activity 5)

e conducting training to work with the web portal for employers(Activity 6)

These activities are carried out on the territory of Munich, Germany.

Background and objectives

The study was conducted within a project ,Interactive Labor Portal for Sustainable
Employment of Young People in the IT Sector in Germany and Bulgaria” with the
purpose of identifying the views of employers, candidates and mentors on the
functionality and accessibility of the ITO platform. For this purpose, an online

guestionnaire was developed, which can be filled in by employers, talents and mentors.

The results of the survey will be used as the basis for the subsequent implementation

of the project activities according to the identified model of social innovation.

The survey looks at the attitudes of employers, talents and mentors to the new
platform for work in the Information and Communication Technologies (ICT) sector -
ITO.

The mission of ITO.BG is to connect business with the best IT talents and specialists.

The platform strives to be a digital space where consumers quickly and easily find the
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right job or project in the field of IT technology, or IT professionals and talents

appropriate to their business, according to their needs.

Germany is leading in Europe, not only in terms of turnover generated in the sector but
also due to its growth potential, highly developed research and development

infrastructure and the qualifications of the sector's employees.

Globally, the country is one of the largest exporters of ICT products and the largest

software industry for end-users or manufacturers.

Demand for IT specialists does not cease to grow. Despite the "import" of foreign IT
specialists, the problems with the acute need of qualified IT experts and employees
remain. Political, social and other factors do not allow the dramatic increase of foreign
IT specialists attracted to Germany. One of the successful ways to overcome the
problem is through remote employment of employees from other countries -

something ITO will be able to solve.

The project provides unemployed young people up to 29 years of age from Bulgaria
who are not engaged in work, education or training, distance work in the IT sector in

Germany, and their sustainable integration in the labor market.

Project "Interactive Labor Portal for Sustainable Employment of Young People in the IT Sector in
Germany and Bulgaria", Operational Program "Human Resource Development", Procedure
BGO5M90P001-4.001 "Transnational and Danube Partnerships for Employment and Growth"

www.eufunds.bg

X


http://www.eufunds.bg/

EBPOMEVCKW CbtO3
K OMEPATWBHA MPOrPAMA
EBPOMEWACKN PA3BUTME HA

COUMAJNEH ®OHA YOBELWWKWTE PECYPCH

The platform ITO.bg is realized by the Bulgarian company INSYS Ltd. and the

German-based Project Media Group.

ITO.bg allows virtual interviews between employers from Germany and Bulgarian youth
to be hired, gain professional experience and acquire new knowledge and skills in the

dynamically developing market of information technologies and software products.

Applicants for distance work in Germany must have at least a university degree or are
undergraduate in Information Technology (software engineers, programmers,

developers, and similar).

The project helps to exchange real practical experience and innovative models for the
sustainable integration of young people up to 29 years by well-established
professionals in the IT services market in Germany and to provide contacts with small

and medium-sized businesses in IT business in Germany.

ITO.bg offers a real opportunity for employment and sustainable integration in the IT
sector in Germany on a remote basis. The innovative work web portal places a bridge
between the needs of unemployed young people in Bulgaria and the needs of German

employers in the IT sector.

With the implementation of the project all the goals and results were successfully
achieved. Interactive labor portal ITO.bg was met with great interest by the target
groups - young IT specialists, companies in the information and communication

technology sector in Germany and mentors. During the information, media and
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educational events, representatives of the academic community, business and branch

organizations, young specialists and opinion leaders took part.

The feedback, comments and recommendations of the participants in the meetings as
well as the opinion of the users in the social networks and the media was taken into
account and reflected in the better targeting at the micro and macro level as well as in

fine tuning the individual activities and tactics for building ITO.bg.

The realization of the project activities has gone into a good and tight organization with

daily and active involvement of the project team at each of its stages.

In order to effectively analyze the objectives and results of the project and their
relevance to meeting the needs of the target group, we would like to carefully and
methodically demonstrate the individual activities that led to the successful

implementation of the project.

Here are the goals and expected outcomes of the project, their interrelation and
effectiveness.
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e Exploring and identifying the specifics and opportunities for building social
innovation - a labor web portal

e Developing a labor interactive web portal ITO.bg

e Elaboration and implementation of an information strategy for the
introduction of social innovation.

e Promoting and popularizing project activities and results, program objectives
and ESF priorities among target groups and stakeholders;

e Achieving set indicators and results

e Ensuring the realization of 24 inactive unemployed young people up to
29 years of age in the IT sphere in German outsourcing companies;

e Allowing 24 unemployed young people up to 29 years of age to conduct
virtual interviews quickly and easily with employers from Germany
through a dedicated web portal tool;

e Making real job offers from leading companies in the IT services sector
in Germany;

e Providing conditions for offshore work with flexible working time on an
outsourcing basis.
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e Successful promotion of ITO.bg, attracting public interest in Bulgaria
and Germany, laying the foundations for its sustainability and

development

1. Exploring and identifying the specifics and opportunities for building social
innovation - a labor web portal

The activity consisted of two main sub-actions:

A. Conduct a survey of the attitudes of employers and job applicants

B. Conduct two working discussions to discuss, adapt and plan the construction of the

job portal

Specifically, for the project for creation and development of an innovative labor portal
ITO.bg, the contractor adopts the approach of synergy between society, business and
administration and this helps to involve representatives of all countries who can

actively contribute to its success - representatives of the business, both from Bulgaria
and Germany, the academic circles in Burgas, the local and state bodies as well as the

branch organizations.
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The concept of social innovation focuses our attention on the ideas and decisions that
create social value, as well as on the processes by which they are generated, regardless

of their origin.

In designing the project, the contractor came to the conclusion that mutual enrichment
between different communities and institutions is at the heart of the three key

mechanisms that drive modern social innovation:

e Exchange of ideas and values
e Changing roles and relationships

e Integrating private capital with public and public support

That is why the contractor examines the problems and analyzes the necessary steps for
their solution.

In the implementation of this project activity, there are two strands (sub-actions):

A. Conduct a survey of the attitudes of employers and job applicants

The survey was conducted among clients and partners of the German organization
(Project Media Group) in the field of IT services, as well as among the candidates in the
IT sector in Bulgaria. For this purpose, online questionnaires (1 for employers and 1 for
unemployed youth up to 29 years) were developed based on the current situation on
the labor market in Germany and Bulgaria, taking into account the specificities related
to the European, German and Bulgarian labor legislation and the current trends in the

IT sector.
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The study was conducted in September 2018. It included employers, unemployed
youths up to 29 years of age and mentors. It identified the best model of an innovative

labor employment portal in the IT sector within Germany.

Based on the survey information and what the employers are looking for, such as
quality and competence in their prospective employees, the respondents are asked six
guestions to which they can choose a specific answer, and in some cases to indicate
two, three or more in depending on their requirements that they will have in the future,

looking for their new employees through the interactive work web portal.

The questionnaires were sent to the contact networks of clients and partners of Project
Media Group as well as to unemployed youths up to 29 years old in Bulgaria through
popular social and virtual media channels (Facebook, Twitter, information and

discussion sites for IT technologies and others) .

The contractor has adopted an approach for creating and developing an innovative
labor portal ITO.bg through synergy between society, business and administration, and
this helps us to involve representatives of all countries who can actively contribute to its
success - representatives of the business, both from Bulgaria and Germany, the
academic circles in Burgas, the local and state bodies as well as the branch

organizations.

The study identifies the best model of an innovative labor employment portal in the IT
sector within Germany. Prepared and analyzed the results of the study in German,

English and Bulgarian. The analysis serves as the basis for the subsequent
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implementation of the project activities according to the identified model of social

innovation.

The preparation of the questionnaires, the conducting of the study and the preparation

of the analysis was carried out by one Bulgarian and one German expert.

The study of the attitudes of the target groups helps the contractor to identify the
parameters and characteristics of the social innovation he wants to introduce, namely:

e Both countries - Bulgarian specialists and German companies have a great
interest in remote work opportunities, but with clear and specific rules, a

sophisticated and perfectly working and secure internet environment for work.

e The involvement of specialists at the beginning of their careers and without
ongoing work is possible and achievable in the implementation of IT projects,
as the qualities required by the German companies are more of an interest in
the sector, even minimal practical experience, interests to the sector, attention

to detail and use of English.

e Social innovation on the project would be possible through active and
collaborative work between employers, professionals, non-governmental and

academic organizations, and the administration.

Project "Interactive Labor Portal for Sustainable Employment of Young People in the IT Sector in
Germany and Bulgaria", Operational Program "Human Resource Development", Procedure
BGO5M90P001-4.001 "Transnational and Danube Partnerships for Employment and Growth"

www.eufunds.bg

X

13


http://www.eufunds.bg/

EBPOMEWCKM CbtO3 OMEPATWBHA MPOTPAMA

EBPOMEWACKU PA3BWTUE HA
COUMAJEH ®OHA YOBELLKWTE PECYPCK

e Besides important and useful for society and business, social innovation -
creation and development of an interactive labor portal ITO.bg will be
extremely competitive and bearing the price and business advantages of all

target groups.

Social innovation solves specific problems and ITO.bg is a great example of satisfying

existing needs and employers and professionals:

e Employers are seriously interested in recruiting trained staff through ITO.bg,
as well as in safe relationships and easy checking of candidates. They are
looking for previous practical experience of candidates, fluency in English and
German, attention to detail and good prioritization of tasks. Employers are

mainly interested in long-term recruitment.

e Bulgarian candidates, on the other hand, have practical experience in the IT
sector. They offer excellent knowledge of programming languages, specific
and necessary skills, as well as motivation to use ITO.bg. Most of the
candidates are attracted by opportunities for remote work and high salary.
Candidates expect ITO.bg to offer quick communication with the developer,
various capabilities and tools for collaboration, security for their data and easy

navigation in the platform.
ITO.bg meets the requirements and needs of both employers and professionals, and as

a social innovation, it acts as an excellent example and good practice for the society and
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the other business sectors that can develop and adapt projects inspired by the

successful implementation on the interactive work platform.

The surveyed employers and candidates for work through ITO.bg provide specific
guidelines and recommendations for better construction of the platform, which will

solve the problems in the sector.

The careful study and analysis of the attitudes of the target groups logically leads to the
second sub-action:

B. Conduct two working discussions to discuss, adapt and plan the work portal

Having the results of the analysis and the recommendations of the potential
participants from the target groups surveyed, the contractor has the opportunity to
present to the stakeholders live topics for discussion and specific challenges that he /

she can solve.

For this purpose, two three-day working discussions were held with 12 participants
each (one in Germany and one in Burgas, Bulgaria). INSYS and Project Media Group
provide participants with their contacts with small and medium businesses in the IT
sphere in their country. The participants are representatives of partner organizations, IT
specialists in the development of interactive web-platforms, representatives of labor
offices, employers and students in the IT sector. During the meetings, the main
parameters of the work and adaptation of the labor portal to the specifics of the
Bulgarian and German labor markets and the existing similar platforms in Germany

and other EU countries were discussed and detailed. After the discussions, a Plan for
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the elaboration and promotion of the labor web portal was drawn up. The working
discussions are based on the already working innovative innovative model of a labor
web portal in Germany. The working discussions were conducted with the participation

of a German and Bulgarian interpreter.

The research, analysis and discussion of the conclusions during the workshops show
the contractor the interests of the employers and the candidates for the introduction of

social innovation and use of the ITO.bg platform.

Most of the employers and employees express their willingness to participate in the
ITO.bg testing both in the initial phase and in its development.

Their advice and opinions have been taken into account in the development and
development of ITO.bg.

During the implementation of the activity, experts were also involved in preparing the
guestionnaires, conducting the study, preparing the Analysis, translating all necessary

documents and translating during the meetings.

Activity evaluation:

The project for building an interactive labor portal ITO.bg manages to fully achieve its

goals and to achieve the outcomes, being an excellent example for other Bulgarian

Project "Interactive Labor Portal for Sustainable Employment of Young People in the IT Sector in
Germany and Bulgaria", Operational Program "Human Resource Development", Procedure
BGO5M90P001-4.001 "Transnational and Danube Partnerships for Employment and Growth"

www.eufunds.bg

X

16


http://www.eufunds.bg/

EBPOMEWCKW CbHO3
EBPOMEMCKM
COLWANEH ®OHA

ONEPATMBHA NPOTPAMA
PA3BWUTUE HA
YOBELWWKWTE PECYPCH

business sectors in which it can be implemented. ITO.bg fully satisfies the preliminary
attitudes and the subsequent needs and requirements of the target groups - employers
from Germany and specialists from Bulgaria. The project enjoys great interest from
business in Germany and Bulgarian IT experts, and not only from the planned project
geographic and age parameters of companies and professionals, and many others not

covered by the original objectives.

2. Developing a labor interactive web portal ITO.bg

ITO.bg has been developed according to the objectives and the desired results of the
initial project documentation and the specific functionalities and solutions have been
adapted and developed in accordance with the requirements and recommendations of
the business and the experts obtained in the survey of their attitudes in the previous

activity and the workshops held.

The ITO.bg Job Portal contains an up-to-date and comprehensive database of interested
employers from Germany and employees from Bulgaria. It publishes up-to-date news
about new job positions and labor market specifics, job search and finding tips, relevant
education and training courses, up-to-date information on changes to relevant

European and national legislation.

In essence, the platform is an extremely functional bilingual communication

environment that offers:

For the candidates
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e Individual business profiles of IT developers located on the territory of
Bulgaria and Germany, including current company assignments, products,
services, vacancies and internships, events, exhibitions, reviews, up-to-date

company training, opportunities for virtual interviews

3a pa6oTogaTenuTe

e database with individual profiles of graduating universities and specialists up
to 29 years of age, including their individual qualifications and skills
(completed degrees and certificates), professional experience (IT experience
and working with specific software applications), preferences for future work
realization (positions that the candidate is interested in), a motivational video
record in which each candidate presents himself and briefly explains his / her
interests and ambitions for development in the IT sector, opportunities for

virtual interviews th.

ITO.bg is given the opportunity to organize virtual trainings on topical topics in the IT
sector, with the possibility of conducting distance learning and interviews through a

direct web interface integrated into the platform.

The Internet platform provides the promotion of inactive youths up to 29 years of age
as good employees with potential for development in the IT sector and brings together

all results, products, feedbacks and news for the participants.

The platform is supported by one administrator, and the contractor's commitment is

after the project to be developed and maintained with its own resource.
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The Internet platform is made up of four contractor experts, and consulted with experts

from the project partner from Germany.

Activity evaluation:

The ITO.bg job portal is developed and implemented in accordance with the
requirements and parameters laid down in the design documentation. Moreover, the
development of ITO.bg includes the current and up-to-date technological solutions that
make the platform sustainable, easy to use and functional for the next few years. The
built internet platform and its work are fast, secure and innovative. Technological
solutions to the implementation of ITO.bg guarantee the smooth operation of the
platform and the possibility of multiplying its capabilities, increasing the number of its
users, and the easy introduction of new and specific tools required by the dynamic
labor market. The construction of the ITO.bg work portal responded fully to the
expectations and attitudes of the target groups, according to feedback and comments

from them.

3. Elaboration and implementation of an information strategy for the
introduction of social innovation

and

4. Promoting and popularizing project activities and results, program objectives
and ESF priorities among target groups and stakeholders
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The information strategy and activities to promote project activities and results serve to
raise awareness of the promotion of the labor web portal and the opportunities it

offers for training and employment in the IT sector in Germany.

The information strategy promotes, legitimizes and validates over time the expected
project results. In addition, the strategy allows for expanding the range of potential
target groups, going beyond the IT sector and developing the portal at national and
international level. The elaboration and implementation of the information strategy is
carried out with the participation of Bulgarian external and internal partners and expert

consultants of the Partner.

The information strategy aims:

e Identification of appropriate communication channels and partner information
sites

e Attracting media partners

e (reate a community of users who are interested and support the project
activities

The promotion and promotion goal is achieved with a rich tool of media, social and
public activities - press conferences, publications, meetings with potential participants
and stakeholders, active media work, social media advertising - Facebook and Google,

constant communication.

The use of active media communication, social media and networks, as well as direct
contact with representatives of target groups through industry and academic
organizations and opinion leaders, helps to promote the platform in advance and to

Project "Interactive Labor Portal for Sustainable Employment of Young People in the IT Sector in
Germany and Bulgaria", Operational Program "Human Resource Development", Procedure
BGO5M90P001-4.001 "Transnational and Danube Partnerships for Employment and Growth"

www.eufunds.bg

X

20


http://www.eufunds.bg/

EBPOMEVCKW CbtO3
K OMEPATWBHA MPOrPAMA
EBPOMEWACKN PA3BUTME HA

COUMAJNEH ®OHA YOBELWWKWTE PECYPCH

generate interest in its upcoming launch. Already at the stage of research and analysis,
the contractor had inquiries from the media and potential candidates, both business
and professionals, about the opportunities for inclusion, the use of it as well as its
individual functionalities and tools.

NHdopmauroHHaTa cTpaTerus BKAKOYBA:

e 13paboTBaHe Ha CreLmanHo NPOEKTHO JIOro, pekiaMHN N MHGOPMALIMOHHN
Matepuanu;

e n3paboTBaHe 1 peanun3vipaHe Ha cTpaTerns 3a No3nynoHmpaHe B Nyrba u
oNTUMM3auMa Ha naaTdopmMaTta 3a HEMCKUA N 6bArapcknsa nasap;

e 13paboTBaHe Ha CcTpaTerns 3a NnapTHUpaHe c yebcanTose B b2b cdepaTa,
KbZeTo 6e No3nLMOHMpPaHa N JOCTUrHaTa LenesaTa rpyna;

® U3MbJ/IHEHVIE HA MAPKETWUHI CTpaTernaTa 1 KOOPANHaUMA ¢ NnapTHUpaLLuTe
dnpmy;

e 3acHeMaHe 1 Ka4yBaHe B yeb nopTtana Ha 2 KpaTku 7-10 MUHYTHU
BUAeO-OMIMa, NpeaCcTaBaLLM refHNTe TOUKW Ha paboTogaTenu 1 TbpceLm
paboTa 3a NpoeKTa;

e OCblUecTBABaHe Ha 4 nybavkaumy BbB BUPTYanHU MeAnn, MHGoOpMMpaLLy 3a
Hanpeabka 1 NOCTUrHaTUTe pe3yaTaTi Mo NPoeKTa, 1 4 NybanKaumm B HEMCKY
NHPoOpMaLMOHHM yeb cariToBe.

NHPopMaLmoHHaTa cTpaTerus ycnsea Aa nonyaspusnpa, 1ermtmMmpa n sannansmpa
BbB BPEMETO NOCTUIrHATUTE NPOEKTHU pe3ynTatu. CTpaTerraTa Nno3BossiBa Ha
N3NBAHUTENN Ja Pa3LUMPU KPpbra Ha MNOTEHUMANHW Lenesn rpynu, 4a NocTaBu
OCHOBMUTE 33 YCTOMYMBOCT Ha NMPOEKTa Upes nsnmsaHe n3BbH T cekTopa 1 passutue
Ha MopTa/ia Ha HaLMOHAaNHO U MeXAyHapOAHO HMBO. /3roTBAHETO 1 MOCNeABaLLOTO
peanusnpaHe Ha NHGOPMaLMOHHATa CTpaTerns e OCbLLECTBEHO C y4acTMeTo Ha
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EBPOMEWCKW CbHO3
EBPOTEWCKM
COUMATIEH ®OHA

ONEPATMBHA NPOTPAMA
PA3BWUTUE HA
YOBELWWKWTE PECYPCH

6'b]'|rapCKI/I BbHLWHWN U BbTPELLUHW 3a USMBbHNTENA eKCNepPTU N KOHCYNTTUPAHO OT
eKCrnepTn Ha repMaHCKnA napTHbOP.

OueHKa Ha AeiHoCTTa:

YcnewHoTo Cb3ZaBaHe 1 peannsvipaHe Ha MHPOpMaLMOHHAaTa KaMMnaHWs 3a
nonynspusnpaHe Ha ITO.bg upes cb3gageHnTe MHPopMaumMoHHa cTpaTerus,
CTpaTeruns 3a napTHMpaHe c yebcatose B b2b chepaTa 1 pasnnyHm MapkeTUHroBm
aKTVBHOCTW NO3BOSBA A4a 6bAaT AOCTUrHATa ¢ MHGOopMaLua NoaxoadaLa nybamka ot
Haz 100 000 yoBeka OT 6BU3HEC, akajeMNYHUA 1 BU3HEC CeKTOPU NO BpeMe Ha
peanmsaums Ha NPoekTHUTe AeMHOCTM 1 MOC/eABaLLOTO CTapTUPaHe Ha NHTepHeT
nnatdopmara. NpomoTrpaHeTe 1 NONYASPU3MPAHETO HA MPOEKTHUTE AEHOCTU
pe3ynraty, LuenuTte Ha nporpamMara un npuopurtetnte Ha ECO cpes uenesute rpynm v
3aVHTepecoBaHNTe CTPaHN € OCbLLLECTBEHO YCMNEeLLHO 1 Mo BpeMe Ha PasBUTLETO Ha
Lenunsa npoexT.

Survey methods

|_|pl/l rnpoeeXxjgaHe Ha npoy4vYyBaHeTOo 6s1Xa BKAOUEHN aeagHnTe uenesn rpynm:

e HeakTnBHM 6€3paboTHM MAaZexu 40 29 r. Bb3pacT, C BUCLLe o6pa3oBaHme nan
CTYAEHTU B CNeuranHocTu B chepaTta Ha MUHGOPMALMOHHUTE TEXHONIOTUN, HO

KOWTO He ca 3aeTu C TpyA0Ba AeNHOCT, 06pa3oBaHme nav obyyeHue:
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EBPOMEWCKM CbtO3
EBPOMENACKN OMEPATWBHA NPOTPAMA

PA3BWUTUE HA
COUMAJNEH ®OHA YOBELWWKWTE PECYPCH

> 3awo: Mnagute xopa 4o 29 r. ¢ Bucwe VT obpa3oBaHue, HO 6e3paboTHN U
HeaHraxmpaHu B obyyeHme, KOUTO Ca BbBeYEeHW B MPOeKTa 1 ca e4Ha oT
OCHOBHUTE LieNIeBM rpynu, Ca U3KIHOYUTENHO BaXXHW 3a Nasapa Ha TpyZa 1
WHTeNeKTyanHNsA NoTeHUMan Ha HauusaTa HX NopaAn HapacTBallaTta
TEHAEHLUMSA Ha eMUTpaLMs Ha Ta3n akTUBHA rpyna rpaxaaHu N3BbH
Bbarapus. Jinncata Ha NoAxXoAsALLa peanmsanmsa cnpsiMo HyXXAnTe 1
N3MCKBAHUATA Ha MAAMTE XOpa YeCcTo M U3K/KYBA OT nasapa Ha TpyAa,
BOAM A0 MapruHanmsaumsa 1 3aryba Ha coyynaneH kanutan. MIHOBaTUBHUAT
TPYAOB yeb-rnopTan NocTaBsa ycrneweH MOCT MeXAy HY>XANTe Ha
6e3paboTHUTE MAALEXM N NOTPEOBHOCTUTE Ha HEMCKUTE paboTogaTenu B

T cekTopa.
e Pabotogatenn B T (MHGOPMALMOHHO-TEXHONOTMNYHWS) CEKTOP:

> 3aulo: MNopTanbT Lie N03BOAV NPOBEXAAHE Ha BUPTYaNHN NHTEPBIOTA
Mexzay paboTogatenu oT FfepMaHus 1 6bArapckn MAagexu, KOUTo ga 6baaT

HaeTu.
e MeHTOpPMW:

> 3auo: NnatpopmaTa e No3BosiBa HA MEHTOPUTE Aa NY6ANKYBAT BCUUKM

NpodUAN Ha TaNaHTUTe, KOUTO MEHTOPCTBAT MO 3ajajeHn KpUTepuu.
MeToanTe Ha NOABOP Ha MOKAHEHUTE Aa OTrOBOPST Ha MPOYYBaHETO BK/IOYBA:

e Peknamu B counanHmute MpeXu
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EBPOMEWCKM CbtO3
EBPOMENCKN OMEPATWBHA NPOTPAMA

COUMATIER 90HA 4OBELIKWTE PECYPCU
e OH-NaliH HOBMHAPCKW caToBe
e [peckoHpepeHLMN

e O6yyeHus, cBbp3aHM ¢ npoekTa ITO

YcnewHoTo KOMyHVKMpaHe Ha nnatgopmMata 1 JocTuraHe ¢ nHpopmaums 3a Hes L0
TPUTE rNaBHU LeneBn rpynm - 6 barapckn Maagexmn 4o 29 rognHu, repMaHckm
KoMnaHnu B chepaTa Ha ICT busHeca N MEHTOPU € U3KIKUYNTENIHO BaXXHO 33 HENHOTO

epeKTNBHO 1 YCTOMYNBO pPa3BUTHE.

|/|36l/|p8|7|K|/| METO40/10TNATa 3a NpoBeXiaHe Ha N3C1e4BaHETO, OTYUETOXME XapaKTepa
Ha NoCTaBeHaTa UeJ, KaTo ce npunabp>XxXaxme KbM NMpUHUNTINTE Ha NPEeUn3HOCT,
AOKa3aHa BNCOKa ETUYHOCT, yBaXeHne Ha ANCKPETHOCTTa A quEKTI/IBHO Cb4yeTaBaHe Ha

KONMmM4yecTBeHUTE C KadeCcTBeEHUTE MNOoKa3aTe/ N U KpUutepuwn.

Survey results

[NoTpebutennte 6saxa NOKaHeEHW Aa OTrOBOPAT HA 26 BbMPOCA, KaTo

62 OT TAX Ca OTroBOpuMJZIN Ha BbMNPOCUTE!

m Bunecre?
= W3nonseate nn yeb cantoBe Nogo6HM Ha ITO?

m OTKbae pa3bpaxte 3a ITO?
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EBPOMEWCKM CbtO3

OMEPATVBHA MPOrPAMA
EBPOMENCKN PA3BUTME HA

COUWANEH ®OHA YOBELLKWTE PECYPCU
HawaTta nnatdopma pewaBa v Baw npobnem?
Kosi oT pyHKuMnTe Ha ITO Bn npmBanya Hai-MHOro?
KakBu ¢yHKLMM BUXTe nckann ga obasmm?
Kow ca Han-BaxHuUTe 3a Bac pyHkumm B ITO?
Kow ca Han-Manko BaxHuTe 3a Bac pyHkumm B ITO?
OT KakBO yCTpPOMCTBO gocTbnBate ITO?
Kos cdepa Ha IT cekTopa npeacTaBnsiBa nHTepec 3a Bac?
JlecHo nu belle HamVpaHeTo Ha HyXHaTa By nHpopmauma B ITO?
NHPopmaymaTa 6ewwe v By nonesHa?
Jobpe nn 6ewe npeactaBeHa MHGoOpMaLUATA?
Kak MoxeMm ga Hanpasum ITO no-neceH 3a notpebutennte?
Kosi e Han-TpyAHaTa 4acT Npu U3noassaHe Ha naatdopmaTta?
NMa nn nHpopmauusa, KoaTo Tpsibea ga npegocTtasym B ITO?
KakBo 6uxTe npomeHunn B ITO?
Mo ckana ot 1 o 10 KOAKO TPyAHa 3a 1n3nonssaHe e nnatbopmara?
Kak 6uxTte oueHunn ITO cnopeg cnegHuTe?
Kak 6uxTe oueHunnn cnegHute moaynm B ITO?
C kou oT cnegHUTe AymMn buxTe onvcann nnatgopmaTta?
BuxTe nn npenopwyanu ITO Ha npuaTenn 1 NO3HaTU?
Konko yecto nocewasare ITO?
KakBo 61 BV nonpeywnso ga nsnonspeate naatpopmara?

BuxTe nn nckanu aa cnogenunte Hewo Apyro cebp3aHo ¢ ITO?
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EBPOMNENCKWM CbHO3 OMEPATIBHA MPOrPAMA
EBPOMENCKN PA3BUTME HA
COUMAJNEH ®OHA YOBELUKWUTE PECYPCU

» BawmaTt email (He e 3aABAXNTENHO)

1. Bue cTe?

PerncrtpmpaHute kaHaMAaTV B nnatbopmMarta ca npeanMHo TanaHtu (48%),

PaboTtogatenu ca 32%, a MeHTopuTe - 19%.

Peructpupanu notpebuTenu

30

Pa6oTopaTtenu TanaHTu MeHTopH

2. N3non3sBaTe n yeb caiiTtoBe Nofo06HM Ha ITO?

Masika 4acTt oT OTFrOBOPUANTE U3NON3BAT NoL406HM Ha ITO nnatdopmu (5%), kKaTo
BCMYKM OT TAX Ca MeHTopU. 95% OT oTroBOpuanTe He 13Moa3BaT No4obHa

nnatpopma.

MoTpebutenun nsnonaseawm nofgobHu Ha ITO.BG cantoBe

Pro nent of Young People in the IT Sector in
« . 1 Resource Development", Procedure
B erships for Employment and Growth"

0 0

Pa6oTogarenu TanaHtu MeHTOpU

- TIHA MOCOKA
MHOrO Bb3MOXXHOCTY
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EBPOMENCKN PA3BUTME HA
COLMAJIEH ®OHJ, YOBELWKWUTE PECYPCU

3. OTKbAe pa3bpaxTe 3a ITO?

Mo-ronsiMata 4acT OT OTroBOpuUAUTe ca pa3bpanu 3a ITO oT peknama B
coumanHute mpexun (68%) n ot peknama B HTepHeT (26%). lo-mManka 4YacT oT TaAX
ca Hay4unm 3a nnatdopmara ot npusten (3%), NHTepHeT Tbpcayka (2%) nnm ot

BeCTHUK (2%) .
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EBPOMENCKWM CbHO3 OMEPATWBHA MPOTPAMA
EBPOMENCKN PA3BUTME HA
COUMAJNEH ®OHA YOBELWWKWTE PECYPCU

OTKkbAae pas6paxTe 3a ITO? (MprUMepHU AaHHK)

a2

OT MHTepHeT OT peknama B OT BECTHUK OT peknama B OT npusTen
Tbpcayka coumanHuTe WHTEpHeT
MpeXxu

4. HawaTta nnatdopma pewiasa nv Baw npo6nem?

73% oT noTpebuTtennTe ca otroBopuan ¢ “1a” Ha BbNpOCa, a NO-Manka 4YacT OT Tax

(27%) ca otrosopunu c “He".
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HawaTta nnaTtdopma peluasa num Baw npobnem?

5. Kosi oT pyHKLUUUTe Ha ITO Bu npnBanya Hai-MHoro?
Han-nonynapHmMTe 0TroBOPY Ha TO3M BBLIMPOC Ca:

e BuptyanHu nHTepstoTa (24%)
e YnpasneHne Ha npoekTu (16%)
e ObyuyeHuns (6%)

16% OT OoTroBOPUINTE Ca HaMMcanu Apyr otrosop, a 37% He ca Aanv KOHKpeTeH

OTroBop.
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C KoM OT crieflH!Te fyMU 6UXTe onucanu nnathopmaTa?

25

23

20

Bpoit noTpe6utenn
=

BupTyantu YnpaBneHue Ha 06yyeHus Opyro Bes otrosop
MHTepBloTa npoeKTy

6. KakBu ¢pyHKUMM 6UXTe Uckanu ga go6asnm?

EAVH OT OTrOBOPUINTE PpaboToAaTeNn Xenae Ja ce 406aBu OnumaTa 3a YaT Mexay

PaboTtogatenn n TanaHTtu.
7. Kowm ca Han-BakHUTe 3a Bac pyHKkuum B ITO?

44% cMaTaT, Ye Bb3MOXHOCTTA 3a BUPTYalHN NHTEPBIOTA e Ha-BaxkHa. OcBeH
TOBa, 27% ca Mapkupanm obyyeHus, 16% oT noTpebuTennte ca n3bpanu npodunn

1 13% - ynpasneHmne Ha NpoeKTuy.
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Kou ca Hail-BaXKHUTe 3a Bac ¢pyHkunmn B ITO?

60

40

27

Bpoii noTpebnTenn

20

Mpodunu BupTtyanHn nHTepstoTa O6yyeHus YnpaBneHne Ha NpoeKkTn

8. Kowm ca Hau-manko BaxkHuTe 3a Bac ¢yHkuwunm B ITO?

45% oT noTpebuTtennte, ca Mapkmpanm GyHKUMA Nnpoduan 3a Han-Manko BaxHa.
OcBeH TOBa, 26% ca n3bpanu BUpTyanHu nHTepBtoTa, 20% oT noTpebuTtennte ca

rnacyBanu 3a ynpas/eHne Ha NPoekTn 1 9% ca Nocounnm obydeHus.
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Kou ca Han-Manko BaxHuTe 3a Bac ¢dyHkumm B ITO?

30 28

20

Bpoit noTpebutenn
i
N

Mpodunn BupTyanHu nHtepstoTa 06y4yeHust YnpasneHue Ha NpoeKTH

9. OT KakKBO yCTPOMCTBO aocTbnBaTe ITO?

MNoBeye OT NonoBUHaTa otroBopunu (70%) ce BnuceaT B naatdopmaTta yupes
HacTtoneH koMnTbp, 14% aoctbneat ITO ypes nanTon, NO-Manka YacT OT TAX
(10%) n3non3eat MobuneH TenedpoH 1 6% M3Non3BaT TabeT 3a BNMCBaHE B

nnatopmaTa.
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OT KakBO ycTpoicTBO AocTbnBare ITO?

50
43
40

30

20

Bpoi noTpebutenu

4

0
0 [ |

HacToneH komnioTbp  Jlanton Mo6uneH TenedoH Ta6net Hpyro

10. Kosi cdepa Ha IT cekTOopa npeacTaBnsiBa UHTepec 3a Bac?

Mo-ronsiMa yacT oT noTpebuTenmTe UMaT NMHTepecn B obnactta Ha lMporpammpaHe
1 paspaboTtBaHe (47%). CpeseH VHTepec ce NposiBaABa kKbM Pa3npocTtpaHeHue Ha
codTyep (16%), AAMUHUCTPaUMs Ha NpoekTu (15%) n OHnariH mapkeTuHr (13%), a
Hal-ManbK NHTepec ce HabntgaBa KbM OTHOLEHNSA C KneHTuTe (3%), AHanmM3 Ha

AaHHW (3%) n CncteMHa agMuHUCTpauma (3%).
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Kosi cchepa Ha IT cekTopa npefacTaBfsiBa nHTepec 3a Bac?
29

30

20

Bpoit noTpe6butenn

2

OTHOLEHNs ¢ MporpamupaHe n  Pa3npocTpaHeHWe Ha AAMMHUCTpaUMA Ha  AHanu3 Ha AaHHK
KNMeHTUTE paspa6oTBaHe cobTyep npoeKkTH

11. lecHo N 6eLle HAMMpPaHeETO Ha HY>XKHaTa By nHpopmaumsa B ITO?

92% cuunTtat nHdopmauuaTa B ITO necHa 3a HammpaHe, a 8% He ca Ha ToBa

MHeHNne.

12. UudpopmauyunaTa 6ewe nn Bu nonesHa?

Mo-ronsiMa yact ot noTpebutennte (95%) npnemat nHdopmauymaTa B ITO 3a

nonesHa, a 5% ot noTpebuTennTe He ca CbriacHW.
13. Alo6pe nu 6elwse npeacTtaBeHa MHPopMaLmATa?

Cnopeg 95% ot notpebutenute, nnbopmauymsTa B ITO e gobpe npeacrtaBeHa, 5%

He Ca Cblr/1aCHW.

14. Kak mo>xem aga Hanpasum ITO no-neceH 3a notpeébutenute?
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COUMAJNEH ®OHA YOBELWWKWTE PECYPCH

Haln-nonynsipHUTE OTroBOpPY Ha TO3M BbMNPOC Ca:

e Onuusa 3a YaT Mexay TanaHTu 1 paboToaaTeny

e [lo-6bp3a HaBurayus
15. Kosi e Hal-TpyAHaTa yacT npu usnosssaHe Ha nnatpopmarta?

Cnopea eaviH oT NoTpebuTennTe, Hali-TpyAHaTa YacT Npu N3MNoa3BaHe Ha
nnatpopmata e opraHmM3MpaHeTo Ha MHTepBtoTaTa. OcTaHanuTe ca OCTaBUAU

KOMEHTap, Ue He ca ce 3aTPyAHUAM ¢ nnaTdopmaTa.

16. Uma nn nipopmauumsa, KoaTo Tps6ea Aa npegoctasum B ITO?

EAVH OT oTroBOpUANTE KaHAMAATY Npegnara B nnatdopmaTa ga ce npeacTaBu

NHPOPMaLMA OTHOCHO TeKyLL 6pori HaeTn KaHANAATN, TekyLl, 6pori perncTtprpaHin

dnpmn.

17. KakBo 6uxTe npomeHunu B ITO?

EavH oT paboTogatennTe 6m f06aBUA OMNLUNSA 3@ KOHTAKT/YaT Mexay

paboTojaTenn v TanaHTu.

18. No ckana ot 1 Ao 10 KosIKO TPyAHa 3a U3nosi3BaHe e nnatdpopmarta?
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Cnopeg noBeyeTo OT NoTpebuTennTe, NnaTdopmaTa e CpaBHUTENHO flecHa 3a
N3MoN3BaHe, KaTo Ha-BUCOKWS pe3ynTaT, KOMTO e oCcTaBeH € 4 (Mo-HUCHK

pes3ynTtaT e no-zo6pe).

97% oT noTpebuTtennTe HaMmmMpaT NaatdopmaTa 3a iecHa 3a 1n3nons3saHe, 3% A

HaMunpart 3a CpegHOo-/1eCHa 3a U3nos3BaHe.

TpyaHocT Ha U3non3BaHe Ha nnathopmara

Ckana

Bpoit noTpe6uTenu

19.Kak 6uxTte oueHnnm ITO cnopepg cnepgHnTe?

Hal-gobpe oueHeHaTa onumsa e ,CbabpxaHue” cebpana 95% otanuHm n 5%
£A06pn oueHKN, Ha BTOPO MACTO € 90% oTanyHu 1 10% J06pn OLeHKN CTOAT

LLdoctbnHocT” 1 ,MpeacTaBsHe Ha MHPoOpPMaLMATa”.
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B nogpo6HOCT:

e Cnopep AlocTbNHOCT
> OTtnndeH: 90%

> [obbp: 10%

> CpegeH: 0%

> [Mog CpegeH: 0%

> Cna6: 0%

e Cnopeg Cbabp)xaHue
> OT1nnveH: 95%

> Nobbp: 5%

> CpegeH: 0%

> [log CpeaeH: 0%

> Cna6: 0%

e Cnopep MNpeacTtaBsaHe Ha UHPOpPMaLMATA
> OT1nnveH: 90%
> [o6bp: 10%
> CpepeH: 0%
> [Mog CpeaeH: 0%
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> Cnab: 0%

OTnnyeH [obbp CpegeH  Tog cpeseH Cnab
JocTbnHOCT 90% 10% 0% 0% 0%
CbabpXaHue 95% 5% 0% 0% 0%
MNpeacTtaBsHe 90% 10% 0% 0% 0%
Ha
nHpopmMaLmaTa

Kak 6uxTe oueHunu ITO cniopef cnegHute?

W Omvuen [l [o6bp Cpeaed [ MNopcpeper M Cnaé

JocTbnHocT

CbabpxaHue

MpeacrassHe Ha 0
vHpopMaumaTa
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20.Kak 6uxTe oueHnnu cnegHnte moaynu B ITO?

Hain-pobpe e oueHeH moayn ,Pernctpaums”, Konto e cbbpan 100% oTanuHm
OLLeHKMN, Ha BTOPO MACTO cToAT ,Mpodunnn” n ,MHTepsroTa” ¢ 95% otanyHu n 5%
f06pu oueHkn. Mogyn ,,06yueHuns” e oueHeH ¢ 90% otanuHm 1 10% fo6pw

OLIeHKWN.

B nogpo6HoOCT:

e Perucrpauwms
> OT1nnveH: 100%
> [o6bp: 0%
> CpegeH: 0%
> [Mog CpegeH: 0%
> Cna6: 0%

e TMpodunn
> OT1nnveH: 95%
> [o6bp: 5%
> CpepeH: 0%
> [log CpeaeH: 0%
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>

Cnab: 0%

e WHTepBlOTa

>

>
>
>
>

OT1nnveH: 95%
[o6bp: 5%
CpepeH: 0%
Moga CpepeH: 0%
Cnab: 0%

e O6yueHus

>

>

>

>

>

OT1nnueH: 90%
[o6bp: 10%
CpeaeH: 0%
Moa CpegeH: 0%
Cnab: 0%

e YnpaBJieH/e Ha NPoeKTun

>

>
>
>
>

OTnnueH: 95%
[o6bp: 5%
CpepeH: 0%
Moa CpegeH: 0%
Cnab: 0%

=

ONEPATMBHA NPOTPAMA
PA3BWUTUE HA
YOBELUKWUTE PECYPCU
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EBPOMENCKN OMEPATUBHA MPOIPAMA

COLIMANEH ®OHA, HDB:.:S:::: FEE:;PCVI
Otnnuen | [lo6bp CpepeH Mog cpeseH Cnab
Perncrpauus 100% 0% 0% 0% 0%
MNpodunnn 95% 5% 0% 0% 0%
ViHTepBtoTa 95% 5% 0% 0% 0%
ObyueHus 90% 10% 0% 0% 0%
YnpasneHve Ha 95% 5% 0% 0% 0%
NnpPoeKTn
Kak 6uxTe oueHunu ITO cniopeg cnegHute?
W Omnven W Jo6up Cpeper W Mopcpepen W Cna6
= " 59
Npoduan g
— -
Ynpai D‘CMV=U B ’
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21. C Kou OoT cnegHUTe AyMun 6unxTe onucanu nnatpopmara?

MNoBeye OT NonoBUHAaTa NoTpebuTenmn (89%) ca Hamepunu naatdopmarta 3a
HajeX/Ha, BUCOKoKayvecTBeHa 1 yHuKanHa, 80% ca nsbpanuv onumarta ,nonesHa".

2-Ma (3%) oT oTroBOpUAUTE cYMTaT NaatdopmMaTa 3a ,HeedpeKTUBHA".

B noapo6HoOCT:

e HagexaHa: 89%

e BucokokayectseHa: 89%
e [lone3Ha: 80%

e YHwukanHa: 89%

e HenpaktnyHa: 0%

o HeedekTtneHa: 3%

e HwuckokauvectBeHa: 0%

e HeHnapexaHa: 0%
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C KoW OT criefiHUTe iyMu 6UXTe onucanu nnatdopmara?

60

50 50
45

40

OueHKMn

20

22. buxTte v npenopbyanm ITO Ha NnpuaTenn n No3HaTn?

=

ONEPATMBHA NPOTPAMA
PA3BWUTUE HA
YOBELWKWTE PECYPCA

Mo-ronsimata 4act ot notpebutenute (95%) 61xa npenopbyanu ITO Ha 6AK3KWY,

AokaTo 5% He ca CbrnacHw.
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BuxTte nu npenopbyanu ITO Ha NpusaTenn n No3HaTnN?

59

He 3

23. Konko yecto nocewaBaTte ITO?

MNoTpebuTtennte NpesMMHO nocewlaBat naatdopmMaTa BCeKMAHEBHO (36%) nnu
eANH NbT ceagMUYHO (32%). Mo-mManka YacT OT TaX noceLlaBaT Mo HAKOJIKO MbTU Ha
AeH (24%). 3% nocellasat e4MH MbT MeCeYHO, 2% - NO-PAAKO OT BEAHBX MeCeyHo.

3% ot oTroBoOpuUINTE HMUKOIra He nocellaBart nnachopMaTa.
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Konko yecTto nocewaBate ITO?

25

22

20

2 2
1

B e B

HSAKONKO NbTH Ha BceknaHeBHO EAvH nbT EAnH NbT MeceyHo  [o-paako oT eauH Hukora
LieH ce[M1YHO MbT MeceyHo

24. KakBo 61 B1 nonpe4ynno ga nsnonssarte niarpopmara?

EAVH OT oTroBopunvTe pabotoAaTenn TBbPAK, Ye Anncata Ha KOHTakT MexXay

Hero v TanaHTUTe 61 My Nonpeynna Aa U3non3ea niatpopmara.

25. buxTe nn nckanwu aa cnogenuTe Hewo ApYro cBbp3aHo ¢ ITO?

10% o1 oTroBOpUANTE Ca OCTaBUAN AOMBJHUTENHUN KOMEHTapy OTHOCHO

nnatopmaTa, 90% ca ce Bb3gbPXKaIN.

26. BawumaTt email (He e 3aa4Bb/KNTENHO)
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Mo-ronsMata 4acT ot notpebutenute (73%) ca octaBuan email 3a Bpb3ka, 27% ca

npeanoyenn ga oCtaHaT aHOHNMHW.

Bpoit noTpe6buTenu octaBMAKM email 3a Bpb3Ka

Pa6oTopatenu 15
MeHTOpYK 5

TanaHTu 25

Survey findings

MpoBeseHOTO NpoyYBaHe 1 aHaNM3 Noka3BaT MHEHMETO Ha paboToaaTteny, KaHANAATA
3a paboTa 1 MEHTOPY OTHOCHO GYHKLIMOHANHOCTTA U AOCTBLMHOCTTA A0 Niatdopmara
ITO.

JoknagbT ocMrypsiBa Npo3payHoOCT, MynTUNANLMPaHe Ha JO6pUTe NPaKTUKX Ha
coumanHaTa MHoBaLKs, MoKa3Ba OTFTOBOPHOCT Ha M3MbAHUTENS, JONPUHACS 33

e(I)eKTI/IBHOCTTa " e(I)I/IKaCHOCTTa Ha oCbLecTBABaHNTE OT U3MNBJHNTENIA MOJIUTUKU U
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nporpamu 1 U3rpaxzgaHeTo Ha cTpaTernyecka B1U3nsi 3a pa3BUTMETO Ha YCTONUNB

613HEeC NpoeKT.

KomniekcHaTa oLeHKa NokasBa, ye quEKTVIBHOCTTa Ha NMpoekTa € N3KJIH4YNTE/THO
BNCOKa, MOCTUTHATN Ca BCNYKW HETOBW LLENN, ToW npuTeXaea rnoTeHUan 3a yCTOVIqMBO

passuTue.

EdbUKACHOCTTA Ha MPOEKTHUTE AeMHOCTI ce 6a3mpa Ha Jobpe pa3npeieneHnTe 1
N3Pa3xoAeHU CPeACTBa, ePUKACHO M3MOM3BaHMTE NMPOEKTHN PECYpPCr 3a Pa3INYHNTE
eIV N AeHOCTU, TbPCEHETO U peann3npaHeTo Ha Bb3MOXHOCTI 3a Hali-epeKTUBHO
MOoCTUraHe Ha LenvTe 1 U3pasxoiBaHe Ha CpeACTBaTa, aAeKBaTHOCTTA Ha HarnpaBeHuTe

Pa3xoAn CNpPsAMO MOCTUrHaATUTE pe3ynTaTth 1 Ap.

MpoyyBaHeTO NOKa3ea, Ye NOTpebUTennTe ca NpeanMHO KaHAMAATM 3a paboTa, Maska
YacT OT KOMTO M3MON3BAT Beye CbliecTByBaLy nnatdopmu, nogobHu Ha ITO. Te
OLEHSsIBAT NOTEHUMaNa Ha nnatdopmMaTa 1 UMaT XenaHue Aa Npogb/kaT Aa s

n3non3sar.

OTroBopwINTE Ha NPOYyYBaHeTO ca pa3bpanu 3a nnatbopmMaTa NpesriMHO OT
peknamuTe Ha ITO B coumnanHuTe Mmpexun 1 3a 73% ot Tax, ITO pewwaBa npobnewm, ¢

KOWTO Te ca ce cbnbCkBaW.

®dyHKUMUTE Ha ITO, KOUTO NpUBAKYAT NOTPebUTennTe Hali-MHOro BKAKOYBAT

BUPTYanHUTE NHTEPBIOTA, YNPABNEHWNETO Ha NPOEKTUTE N o6yqu|/|9|Ta.
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EaHa oT dyHKUMKTE, KOUTO paboTozaTennTe XenasT e UMNIeMeHTUPaHEeTOo Ha onuus

3a YaT MeXay TAX NN HaeTuTe OT TAX TaJ/IaHTW.

Crnopeg ronsmMa yact oT noTpebutennte, nHdopmaumata B nnatpopmarta e gobpe
npeAcTaBeHa, Mone3Ha, IecHa 3a YeTeHe 1 HamupaHe. Te onuceat naatgopmaTa camo
C MONOXUTENHW AYMW, KaTO HajexXAHa, BUCOKOKayecTBeHa, yHKaHa 1 NonesHa, kato
CaMo ABaMa OT TaX MUCAAT, Ye naaTtdpopmaTa e HeedpekTmBHa. MNoTpebuTennTe ca
CKIOHHM Aa KaxarT 3a nnatdopmata Ha cBou nosHaTn. CammTte Te nocewasaT

rmaTcI)opMaTa BCEKNAHEBHO WM NMoHE eAVH MbT CEAMUNYHO.

MynTndyHKLMOHANHOCTTa Ha NaaTdopmara ITO e foBena A0 Hal-pa3HOOBpasHU
OTroBOPU 3a NpeanoYnTaHn GYHKLMM, KaTO B HAN-TONSM MPOLLEHT Ce OTKPOsiBaT

BUPTYanHUTE NMHTEPBIOTA, OT KOUTO Te€ XKeNadT HalMb/IHO Aa C€ Bb3IoJi3BaT.

EaHa oT chepuTte B IT cekTopa, KOUTO Ca OT HAW-roNsSM MHTepec 3a OTFOBOPUAMNTE Ha

npoyyBaHeTo e chepata MNporpammpaHe 1 paspaboTBaHe.

MNoTtpebutennte Ha ITO ca fann N3KNKOUYNTENHO BUCOKM OLEHKM 3@ HUBOTO Ha
MoZaynuTe B nnatpopmaTa, kato moayn “Perncrpaums” e nonyyumn 100% otanyH

OLLEHKN.

Prepared by: Mario Ivanov
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